
FIR Instructions 

Are you using the FIR App Are you using the FIR website
https://fir.churchofjesuschrist.org

Facility Issue Reporting FAQs
https://www.churchofjesuschrist.org/help/support/mobile-apps/facilities-issue-reporting-faqs?lang=eng#d 

This is an interactive guide on how to fill out a FIR.  When you click 

on the image, it will take you to the next step. 
*You will receive emails once the FIR has been submitted, opened and completed and closed.  

You will also receive an email to submit a FIR survey.  We would love your feedback on how we did. 
Please click this box in the email to complete the survey.  

Click the website to be directed to the 
website.
Click on The Church of Jesus Christ of 
Latter-Day Saints image to move to the next 
step.

Let Us Know How We Did 

Libraries -

THE CHURCH OF 
JESUS CHRIST 
OF l.ATTER-DAY SAlNTS 

Serve - Living Life - About Us -

https://www.churchofjesuschrist.org/help/support/mobile-apps/facilities-issue-reporting-faqs?lang=eng#d
https://fir.churchofjesuschrist.org


Go Back a Step Go to the Beginning 

Type in your username 

Click on Next 

Usemame 

L 

THE CHURCH OF 
JESUS CHRIST 
or LA,,.ta.•OAV'WNTS 

Sign In 

0 RemembEr rie 

Next 

Don t have an account? Sign up 



Go Back a Step Go to the Beginning 

Type in your password 

Click Verify 

Password 

I Password 

THE CHURCH OF 
JESUS CHRIST 
OF LATTER-DAY SAJNTS 

• **** 

Password 

By clicking "Verify" I agree to che Terms of Use 
(Updated 2021-0'1-13) and have read che Pr~;acy 
Nocice (Updated 2021-04-06) 

Need help signing in? Sign Ouc 



Go Back a Step Go to the Beginning 

Click on + Report New Issue 

~ Report New issue 

ges 



Go Back a Step Go to the Beginning 

Facility Issue Reporting 

Facility Information 

The building you 
attend church at. 

Cont act Inform ation 

Phone 

&, Selec1 a different facility 4 

Verify that your phone 
number and email 
address is correct 

~ 

If this FIR is for a different 
building than the building you 
attend church at, click on Select 
a different facility 

~Y,_o_u_r _p_h_o_n_e_n_u_m_b_e_r ----~--------~I I Your email address 

Additional Contb<t Ema" 

S•~'~rt tiK'h tnVdv. 11, ~ comrN. Sf"Y'tColon. orsp.act 

Issue Information 

ISSUt" Toe 



Go Back a Step Go to the Beginning 

Facility Issue Reporting 

Facility Information 

Please select a facility 

Contact Information 

Phone 

I 928•457-2651 

Type In the address or ward name 
for the building you are reporting 
the lssue for. You wlll then need to 
select the correct building when it 
comes up in your search. 

Facility 

Search by unit name, address, oty, state. etc. 

Email 

priggemeiercl@churchofjesuschrist.org 

Additional Contact Emails 

Separate each email with a comma, semicolon, or space 



Go Back a Step  Go to the Beginning 

Issue Information 
Type a quick short sentence 

• What Is the issue? -on what is wrong 

I • I 
• Describe the issue ~ xplain what is going on with what the issue is. Please provide details. 

-
-- ,. 

• Where is the issue? I!! Put where the issue is in the bu ilding or ~ro i:1ert'.i, 

I if I 
Tip: For Improved service. use descnpuons th.at c.an be undet'Stood by someone unf,Jmillar with the bulldlng. For ex.ample: ·second c-Jassroom on the iett from the west doors," -Shed on the North side of the 
prope!'t)'," "Main assembly room (chapel)," or "room number' 12." 

• Issue Type . . Click on Issue Type . 
1 -



Go Back a Step Go to the Beginning 

Select the Issue Type that best fits 

the issue that you are submitting 

the FIR about. 

Building Access 

Electronic Access 

Keys/Locks 

Electrical/Lighting 

Emergency Lights & Exit Signs 

Exterior Lighting 

Fire Alarm 

Interior Lighting 

Pulpit 

Security Alarm 

sound system 

Switches/Outlets 

Equipment/Supplies 

Cleaning supp lies 

Other Material/Supply Purchase 

Paper towels, toilet paper, etc. 
Exterior/Grounds 

Dumpster 

Exterior Doors 

Fencing 

Gutters/Drains 

Irrigation System 

Landscaping 

Parking 

Roofing 

Shed/Storage 

Sidewalks/Curbs 

Signage/Flag 

Snowblower 

Trees/Shrubs 

Walls/Foundation 

Windows 

Heating/Cooling 

Heating/Cooling 

Interior 

Appliances 

Artwork/Bulletin Boards/Clocks 

Chalkboards/Whiteboards 

Chapel Seating 

Doors/Partitions 

Elevators/Wheelchair Lifts 

Flooring 

Folding Chairs/Tables 

Lobby/Office Furniture 

organs 

Pianos/Keyboards 

Walls/Ceilings 

Window Curtains 

Non-Routine Cleaning 

Non-Routine Cleaning 

Odor/Pests 

Noise 

Odor 

Pests 

Plumbing 

Plumbing 

Technology 

Audiovisual/Microphones 

Computer/Pnnter/Cop1er 

lnterneUPhone 

Satellite/Webcasti ng 



Go Back a Step  Go to the Beginning 

Resolution Date 

Expecced Resolucion Oate 

I mmtddtyyyy 

Click here is you would like the issue resolved ea rlier than the Expected Resolution 
Date. We have a 24 hour turn around period on action ing the change. 

ke this Issue to be resolved earlier. 

If the resolution date is fine scroll 
down.



Go Back a Step  Go to the Beginning 

Reso lution Date 

Expecte<I Resolution Date 

1 03/ 26/2022 

• Proposed Completion Date 

I mm/dd/2022 

• Reason for needing an earlier resolution 

Pl I would like this issue to be resolved earlier. 

Click on the calendar to select the 
~ l ..,.◄.,---••--date you want the issue resolved by. 



Go Back a Step  Go to the Beginning 

Resolution Date 

1 03/26/2022 

• Proposed Complecion Date 

mm/dd/2022 

February 20:i:2 • 

Su Mo Tu we Th Fr Sa 

II 2s 2s 

2728 12345 

6 7 8 9 10 1t 12 

._., ., , J 11 11u5'-.> ..,,.__ .., .. .., ..... ..., 

!I I would like this Issue to be resotved earlier. 

Select the date 



Go Back a Step  Go to the Beginning 

Resolution Date 

Expected Resolution oate 

03/26/2022 ~1 P'J I would like this issue to be resolved earlier. 

• Proposed Completion Date 

mm/dd/2022 ~1 
Enter a reason for w anting t he 

• Reason for needing an ear1ier resolution - issu e r esolved earlier. . --

~ 



Go Back a Step Go to the Beginning 



Go Back a Step  Go to the Beginning 

f) Open 

1' -=] • This PC > Pictu,es 

Organu:e • 

Notebooks " 

Pictur~ 

!!! Tho PC 

:> 300bjt<ts 

Desktop 

(j Oocuments 

~ Oownlo,ck 

J, Musk 

.::: Pictu,es 

■ Videos 
1~ Windows (C:) 

,# Network 

Camera Roll Saved Pictures 

Picture 
of 

Issue 

X 

.:: • III 0 

Click on the 
picture o f the 
issue 

Click on o pen t o 

Fil•n•me ~l __________________ _,v ;c:ust~orn:.Fi~,,~.,~ .. ---,io!!-r-· add it t o the FIR. 
Open Cone.ti 



Go Back a Step  Go to the Beginning 

Images 

Only 3 lma_ges are allowed 
Name ot the photo 

I Ad<llmJge I 

Click on submit to 

submit your FIR. 

Once you click submit, you are not able to edit 
your FIR. If you have more information, you can 
email it to the FM Group over this building. 



    Go Back a Step  Go to the Beginning 

 

 

 

 

  
Click + Report New Issue if you 
need to fill out another FIR 

If you do not have another FIR to 
submit, you can log out.  

1 - 25 0°7,554 lss es 

Date 
Reported J, 

Issue 
Number Issue Tit le 

+ Report New Issue 

Address Images Status 



Go Back a Step Go to the Beginning 

Click on the person symbol. 

Click Sign Out to exit the program. 

0 
□ Your Name 

List of Authorized Positions 

Images Status 

Elll§,1 



Go Back a Step  Go to the Beginning 

ype ·n your 
use·rname 

Click a,n Next 



Go Back a Step  Go to the Beginning 

Typ~ in your 

password 

Click Next 



Go Back a Step  Go to the Beginning 

.. I 

Type "'111 a P~ n 

2 3 

5 

0 ✓:-. ......... _ Click on 
checkma 

As long as you do not log out of 
the app, when you open it you 
will just need to enter you pin in.



Go Back a Step  Go to the Beginning 

09 

2 3 

5 6 

7 8 9 

a 0 

I 

Type in you ir 
~ pin 

Glick on Check 
ark 



Go Back a Step  Go to the Beginning 

Click on the plus sign to 
submit a new FIR 

■ 1 Verizon ~ 15:10 

{§} Facility Issue Reporting 

Q 

JANUARY 2021 

~ January 27, 2021 

Alarm panel showing 
supervisory alert 

80%1• 1• 

1525 Guilford Dr, Henderson, Nevada 89014-3997 

OPEN 

~ January 26, 2021 

Exterior lights not working 
4545 New Forest Drive, Las Vegas, Nevada 89147-4 ... 

OPEN 

~ January 26, 2021 

Internet stability issues 
12701 Indian School Road Northeast, Albuquerque, N ... 

OPEN 

~ January 26, 2021 

Need functional WiFi in Nurse 
1100 Montano Northwest, Albuquerque, New Mexico ... 



Go Back a Step  Go to the Beginning 

X Report Issue 

Your Name 

Your Phone Number 

Your Email Address 

Fecihry .. 

' Verify t hat your 
name, phone 
number and 

/ email address is 

/ correct. 

> 
+---Click on Facility 

l ,ou-.11~•!1•'9111C"~ 00 '1,:JfM1th.11 f - "--tu 
• • ft•«:OMld l dlfft .... lOI .... Ml«t-,fadl !, 

IUllCIIMG (U(R0(NC'f' COhfACI 

ISS\'[ tNFO~TION 



Go Back a Step  Go to the Beginning 

If the building you are reporting on 
is the building you attend church 
at, click on the building. 

If it is a different building than the 
building you attend, click on this 
search bar.   

< Sel ct a Fae h'ty CD 

-
Re ~evan · • c ilii' ies 

The bui~d i.ngi you attend arr it'.s address ◄.-... --

Recentlv Se1 ected Frac~rties, 



Go Back a Step  Go to the Beginning 

Type in the address or the wards 
for the building you are reporting 
the issue for.  When it comes up, 
click on the facility. 

■ 1 Verizon ~ 11 :37 ., 96% -

< Select a Facility 

Q 

Relevant Facilities 

No matching results. 

Recently Selected Facilities 

Seminary: HOLBROOK AZ SR 
SEMINARY - 01 
Holbrook AZ Holbrook Sr Seminary, 110 
555 North 8th Avenue, Holbrook, Arizona 
86025-2304 

Pavilion: HOLBROOK AZ STK--LURC-1201 BERMUDA - 01 
Holbrook AZ LURC, 47 

Q W E T Y U 
\,._; 

CD 

0 p 

A S D F G H J K L 
\,._; \,._; \....____) \,._; \,._; \,._; \,._; \,._; \,._; 

+ ZXCVBNM 0 
\,._; \,._; 

123 @) ~ space search 
t...::::::::====:::.. -- ..:::::===:::::~'======:::::::......:==========:'..J' 



 Go Back a Step Go to the Beginning 
 

 



Go Back a Step  Go to the Beginning 

X Repo·rt Issue 

' ' ' 
~ Ult~ir; G_. l!M['RG.£N.CY ,CONT.ACT 

• Add Photo 

J Jll'KII O limlt 

Op11orial EITh!III NoU(.C:3tioos 

SUll!il!ff' IISSUII . . . 

H 

.. 
Type a quick 

.short s·e ntence 
iF 

on what is 
wrong 

Ex plain in detai~ 
............ -!Ill 

what tne• issue is. 

Put wher•e t he 
.... ~-.. issue is in the 

bui~ding or 

property. 



Go Back a Step  Go to the Beginning 

X Report Issue 

DUI LDINC EU ERa£NCY CONTACT 

The Issue 

Descriptio n of Issue 

• • 

[ Locatio n of Issue 

e Add Photos 

3 photo lnl!l 

.. I 
••--Click on 

Issue Type 



Go Back a Step  Go to the Beginning 

Click on the category that best fits 
the issue going on. 

◄ App Store ,II -:;=- 15:05 ~ 81 % • 

< Select Issue Type 

Building Access > 

Electrical/Lighting > 

Equipment/Supplies > 

Exterior/Grounds > 

Heating/Cooling > 

Interior > 

Non-Routine Cleaning > 

Odor/Pests > 

Plumbing > 

Technology > 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

◄ App Store ,II ':;:- 15:05 ~ 81 % • 

< Building Access 

Keys/Locks 

Electronic Access 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

◄ App Store ,II ':;:- 15:05 ., 81 % • 

< Electrica 1/Lig hting 

Sound System 

Switches/Outlets 

Fire Alarm 

Emergency Lights & Exit Signs 

Pulpit 

Interior Lighting 

Security Alarm 

Exterior Lighting 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

◄ App Store ,II ':;:- 15:05 ., 81 % • 

< Equipment/Supplies 

Other Material/Supply Purchase 

Cleaning supplies 

Paper towels, toliet paper, etc. 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

< 

Wall9/FOUndatlO 

Gutknl[)ralns ✓ 

Roding 

ExteriorDoors 

Parking 

Sidewalk$/Cl.lbs 

Rlndlg 

lrrlgallon System 

Landscapng 

~ 

Shed/Sknge 

Snowblower 

Signal/Flag 

Dumpster 

Windows 



Go Back a Step  Go to the Beginning 

Click on the Heating/Cooling 

◄ App Store ,II ':;:- 15:06 ., 81 % • 

< Heating/Cooling 

Heating/Cooling 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

< 

Organs 

Wllls/Cellngs 

Interior 

ArtworlqBuledn Board-,ctocb 

Chai~ 

~ 

~Lifts 

Rooma 

Ch:lplt Seating 

Folding Chan/Tables 

Lobby/Office Furniture 

~ 

Applances 

Window curtains 



Go Back a Step  Go to the Beginning 

Click on Non‐Routine Cleaning 

,1 Verizon LTE 11 :45 ., 68% • 

< Non-Routine Cleaning 

Non-Routine Cleaning 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

◄ App Store ,II ':;:- 15:06 ., 81 % • 

< 

Odor 

Pests 

Noise 

Odor/Pests 



Go Back a Step  Go to the Beginning 

Click on Plumbing Click on Plumbing Click on Plumbing 

,II Verizon -=::' 16:00 -f 76 % • 

< Plumbing 

Plumbing 



Go Back a Step  Go to the Beginning 

Click on which best fits the issue 

◄ App Store ,II ':;:- 15:06 -, 81 % • 

< Technology 

Audiovisual/Microphones 

Sate I lite/Webcasting 

Computer/Printer/Copier 

Internet/Phone 



Go Back a Step  Go to the Beginning 

X Rep Ort Issue 

IS!i.VE FOIUIIATION 

T~e Issue 

D,escri pti o 111 of Issue 

[ Location of Issue 

Issue Type 

mm/dd/ yyyy 

H 

11 

Esti mated 
Comp]etio n Date 

0 r wuuld I s 1 .,11 Lo • r !:.otv ,ea 1 ,..,. ........... - Cli ck on t he box if 

r;J dd Pho o 

1111holo m I 

you want it 
1com pl eted bef ore 

t he estimat ed 
,date . W,e have a 

24 hour turn 

aro u 111d per iod on 
,a ctiong the change 



Go Back a Step  Go to the Beginning 

u 

Estimated Completio n Date 

on e 

d 

d 

Mlt\ld-



Go Back a Step  Go to the Beginning 

Se! e c.t new 
com pl1etion 

dat e. 
( M rcb20:!2 

M T " ' F 

5 

7 B •o H 

' H - '] 8 1 

20 ::!1 tt ~ '?4 ::!5 ... 

~? ::! 10 



Go Back a Step  Go to the Beginning 

X R:ep ort Issue 

Issu e Type 

Estimated Completio n Date 

New Completion Date 

I'll 0 

d Ptuuos 

3 pllo10 m I 

Optional Email o 1c-.rit11)ns 

IU[H,U J lSSUIJ 

H P 

... 

■ 

Enter in the 

.. ,. ........ i--■■-li!!I- reason for 
need ing an 

earlier 
resolution 
dat e. 



Go Back a Step  Go to the Beginning 

X Report Is sue H 

Description of Issue 

[ Locart:i o 111 of Issue 

Issue Type 

Estimated Completion Date 

0 I • Id ~·e tht~ 1s-51Jf! 10 b 1csol !:!d earil 

• Add Pho LO ..il4t~....------

3 ph.,c_i I a t 

Op,ta,18.1 Ema I Na I tealtOOS. 

SUIMfl' ISSUC!. I 

To add pictu res to 
the FIR, cl'ick Add 
PhotOS. You can 
add up to three 
photos. 

You can a ~ways 

e mail the FM 
Group if you have 

more photos t o 

add., 



Go Back a Step  Go to the Beginning 

Cancel Camera Roll 

Picture 
of the 
Issue 

Click t he photo of the issue then 

cl ick Save. 



Go Back a Step  Go to the Beginning 

X Report Issue H 

Location of Issue 

Issue Type .. 

Esti maited Completion Dat,e 

l pl! 101m 1 

Your 

Photo 

You can a dd othe r's emails 
opc10f"'aJ Ema o 11c-t1,,o~ + rr in th~ 5 .section 

Click Subm~t Issue o nce 
you a re done. An 

email wUI be sent 
sitating you sub m]tted a 

FIR. 



Go Back a Step Go to the Beginning 

Click on the plus sign if 

you need to submit 

another FIR.  Other wise 

you can close the app 

,1 Verizon ~ 15:10 

{§} Facility Issue Reporting 

Q 

JANUARY 2021 

~ January 27, 2021 

Alarm panel showing 
supervisory alert 
1525 Guilford Dr, Henderson, Nevada 89014-3997 

OPEN 

~ January 26, 2021 

Exterior lights not working 
4545 New Forest Drive, Las Vegas, Nevada 89147-4 ... 

OPEN 

~ January 26, 2021 

Internet stability issues 
12701 Indian School Road Northeast, Albuquerque, N ... 

OPEN 

~ January 26, 2021 

Need functional WiFi in Nurse 
1100 Montano Northwest, Albuquerque, New Mexico ... 
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